
PROVIDER THOSE SERVED FARE / COST AVAILABILITY RESERVATIONS 
NEEDED

DESTINATION 
RESTRICTIONS

Ridgewood 
Senior Bus

Seniors and 
Disabled

Free with suggested 
donation $1 per ride

Tues., Wed.,  
Thurs.

Y Y

Ridgewood 
Senior Citizen 
Taxi Coupon 
Program

Age 65+

50% discount on 
taxis, 25 $1 coupons 
for $13, 15 $5 
coupons is $39

Upon request N Y

Bergen County 
Community 
Transportation

Seniors, Disabled, 
Veterans

$1 donation
Mon. - Fri.   
10:30am - 2pm

Y Y

Bergen County 
Veteran 
Transportation

Veterans
$1 donation 
requested per round 
trip

Mon. - Fri.  
10:30am - 2pm

Y Y

EZ Ride / 
Ryde4Life

All customers age 
18+

$15 annual 
membership fee.   
$2.50 administrative 
fee + fare based 
on travel distance. 
PAAD and Medicaid 
recipients should 
call to check on 
discounted fare 
availability. 

Mon. - Fri.    
8am - 8pm 
 
Sat.  
8am - 5pm

N N

GoGo 
Grandparent

Seniors without a 
smart phone

Fee + fare based on 
travel distance

24/7 N N

LYFT General Public
Fare based on travel 
distance

24/7 N N

ModivCare Medicaid Clients Free 24/7 Y Y

NJ TRANSIT 
Access Link

Disabled*
Fare comparable to 
full fare NJ TRANSIT  
bus or rail

Mon. - Sat. Y N

NJ TRANSIT 
Reduced Fare 
Program

Age 62+ and 
disabled

50% reduction in 
bus/rail fare

7 days/week N N

Uber General Public
Fare based on travel 
distance

24/7 N N

Valley Hospital 
Transport

Valley patients Free
Mon. - Fri.   
6am - 6pm

Y Y

Zoom Rides
Seniors and 
Disabled

Fare based on travel 
distance, discounts 
with ridesharing

Mon. - Sat. Y N

THE VILLAGE OF RIDGEWOOD TRANSPORTATION OPTIONS

please turn over for more detailed information



Ridgewood Senior Bus
Phone: 201-670-5500 ext. 2203
Destinations Served: Tuesdays in 
Ridgewood, Second and Fourth Wednesdays 
of the month to Wyckoff ShopRite, Thursdays 
in Ridgewood and nearby towns.
Reservations: 1-2 weeks in advance
Type of Service: Curb to Curb
Service Hours: Tu. and Th. 9:30am – 2:30pm, 
Wed. 9:00am – 11:15am

Ridgewood Senior Citizen Taxi 
Discount Coupon Program
Phone: 201-670-5500 x204,  
for coupon info
Village Taxi: 201-494-4444  
(call for reservations)
Destinations Served: Local, No Airport 
Trips
Reservations: Up to 45 min. in advance
Type of Service: Curb to Curb
Additional Information: Purchased at the 
reception desk in the lobby at Village Hall, 
131 N. Maple Ave., Ridgewood.
Service Hours: M-F 8:30am – 4:30pm

Bergen County Community 
Transportation
Phone: 201-368-5955
Website: co.bergen.nj.us/community-
transportation
Destinations Served: Medical (priority), 
County Regional Senior Centers, Shopping, 
Education, Recreation, Post-Stroke
Reservations: 7–10 days in advance
Type of Service: Curb to Curb, Accessible
Service Hours: M-F for appointments  
10:30am – 2:00pm
Additional Information: Free Uber rides 
available when buses are not. Discuss 
transportation needs directly with them.

Bergen County Veteran 
Transportation
Phone: 201-368-5955 
Destinations Served: VA Hospital in East 
Orange
Reservations: 7–10 days in advance
Type of Service: Curb to Curb
Service Hours: M-F for appointments  
10:30am – 2:00pm

EZ Ride / Ryde4Life
Phone: 201-939-4242 x4
Website: www.ezride.org/transportation/
senior-transportation
Destinations Served: All
Reservations: On demand
Type of Service: Curb to Curb
Additional Information: $15 annual 
membership fee. $2.50 administrative fee 
plus fare based on travel distance. PAAD 
and Medicaid recipients should call to check 
on discounted fare availability.  Will travel 
outside of Bergen County.
Service Hours: M-F 8:00am – 8:00pm,  
Sa. 8:00am – 5:00pm

GoGo Grandparent
Phone: 855-464-6872 (855-GOGO-USA)
Website: www.gogograndparent.com
Destinations Served: All
Reservations: On demand
Type of Service: Curb to Curb
Additional Information: Partners with Lyft 
and Uber.

Lyft
Website: www.lyft.com
Destinations Served: All
Reservations: On demand
Type of Service: Curb to Curb
Additional Information: Download the LYFT 
app on your smartphone and set up an 
account with a credit card.

ModivCare
Phone: 866-527-9933
Website: www.modivCare.com
Destinations Served: Medical
Reservations: 2-30 days in advance
Type of Service: Curb to Curb
Additional Information: The following 
information is needed when booking: 
client’s full name, date of birth, Medicaid 
12-digit ID#, pick up address including zip 
code and telephone number, destination 
name, address including zip code and 
telephone number, and appointment date 
and time.

NJ TRANSIT Access Link
Phone: 973-491-4224
Website: accesslink.njtransit.com
Destinations Served: All, within service area
Reservations: 1-7 days in advance
Type of Service: Curb to Curb, lift equipped 
vehicles.
* Service eligibility determined by Access 
Link assessment process
Service Hours: M-F 8:30am – 5:00pm

NJ Transit 
Reduced Fare Program
Phone: 973-491-7112 
Website: www.njtransit.com
Destinations Served: All accessible by transit
Reservations: None, but check schedule
Type of Service: Bus and Train
Additional Information: Buses serving 
Ridgewood include: 163, 164, 175 and 746 
(Mon - Sat) serving NYC, Paterson, Garden 
State Plaza, Bergen Community College; 
Rail service daily on Main and Bergen Line 
between Suffern and Hoboken. Proof of age 
for seniors is required. 
Service Hours: M-F 8:45am – 4:15pm

Uber
Website: www.uber.com
Destinations Served: All
Reservations: On demand
Type of Service: Curb to Curb
Additional Information: Download the Uber 
app on your smartphone and set up an 
account with a credit card.

Valley Hospital Transport
Phone: 201-447-8000 x1112507 
Destinations Served: Valley Hospital 
facilities, not physician offices
Reservations: 6-8 weeks in advance. Only 
one van for Bergen County. Reservations are 
filled very quickly.
Type of Service: Curb to Curb, Shared Ride, 
Wheelchair accessible, non-emergent 
transportation needs.
Service Hours: M-F 6:00am – 6:00pm;  
no holidays

Zoom Rides 
Phone: 201-694-0405
Website: www.zoomrides.org
Destinations Served: All
Reservations: 2 to 5 days in advance
Type of Service: Door to Door, Arm through 
Arm, Concierge service for Seniors and 
Disabled. 

Produced by Age Friendly Ridgewood

Service information may change, please call or go online and verify information before scheduling your ride.
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